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An online questionnaire 
was designed to collect 
information on: 
• the number of migrants 
referred to CCDDs in 
2019;
• the main complexities 
encountered in their 
clinical assessment;
• the adopted cognitive 
tools
• possible barriers and 

   

The questionnaire was 
tested in a pilot 
survey addressed to a 
representative sample 
of 24 Italian CCDDs to 
make sure that the 
instructions and 
questions were clear to 
the respondents.  

Two focus groups 
involving healthcare 
providers with 
experience in the field 
of migrants’ health 
were conducted to 
discuss the findings of 
the pilot survey and to 
refine the 
questionnaire.

A link to access the 
online questionnaire 
was mailed to the 
available list of 
national CCDDs through 
the Dementia 
Observatory web-
platform together with 
an introductory cover 
letter explaining the 
aims of the survey.
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Milano
• Fondazione IRCCS Istituto Neurologico Carlo 
Besta

• Fondazione IRCCS Ca' Granda Ospedale Maggiore 
Policlinico

Torino
• Azienda Ospedaliera Maria 
Vittoria

Genova
• Ente Ospedaliero 
Ospedali Galliera

Vicenza
• Ospedale Civile San 
Bartolo

Treviso
• Azienda ULSS2 Marca 
Trevigiana

Ferrara
• Azienda Ospedaliera 
Universitaria

Correggio
• Dipartimento delle 
Cure Primarie AUSL

Firenze
• Azienda Ospedaliera 
Universitaria Carreggi

Senigallia
• Area Vasta 2 ASUR 
Marche

Roma
• Azienda Ospedaliera 
Sant’Andrea

• Policlinico Umberto I 
Università Sapienza

• Ospedale Sant’Eugenio
Ostia
• Ospedale G.B. Grassi
Guidonia
• Italian Hospital Group

Chieti
• Università 
G.D’Annunzio

Benevento
• Distretto 
Sanitario 1 

Bari
• Azienda Ospedaliero-
Universitaria 
Policlinico Aldo Moro Napoli

• Università L. 
Vanvitell

• ASL NA 1

Salerno
• Azienda Ospedaliera San 
Giovanni di Dio e Ruggi
d’Aragona

Lamezia Terme
• Centro Regionale di 
NeurogeneticaCagliari

• Ospedale SS. 
Trinità

Palermo
• Distretto 
Sanitario 42

Pilot survey
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“I try with the tools I 
know because in this way 
I can find something, but 
a specific tool is missing 
[…] appropriate cognitive 
tools for these people 
[migrants]…”

Focus groups with healthcare professionals

Topics addressed:
1. Migrants’ health needs
2. Caregivers’ needs
3. Healthcare professionals’ needs
4. Cultural representation of dementia
5. Strengths and weaknesses in providing care 

for migrants
6. Improvement of care provision for migrants

Hospital 13
Territorial 2
University 1
Association 1

Focus Group
Audio-recorded and 

transcribed  informed
consent of participants

60-90 min Di Nolfi A et al. Ann Ist Super Sanita. 2024;60(4):264-273
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Overall CCDDs
n=620

Active CCDDs
n=586

Surveyed CCDDs
n=570

Closed CCDDs
n=34

Merged CCDDs
n=16

Overall responses
n=346

Final responses
n=343

CCDDs not 
recognized by 

regional 
representatives

n=3

CCDDs completing the 
survey 

Regional response 
rate
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* *

Referrals of migrants over the 
last 5 years

At least one migrant referred 
to the service

*p<0.001 (chi-
square test) Canevelli M et al. Eur J Neurol. 2022;29(7):1892-1902
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Overa
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North Cente
r

South

Migrants 
referred to 
the service 
in 2019 
(n=)

Migrants 
subjected to 

neuropsychologic
al assessment in 

2019 
(n=)

Referrals of 
migrants out of 
total referrals 

in 2019 
(%) 

NP assessments 
of migrants out 

of total 
assessments in 

2019
(%) 

* * **

*p<0.001 (Kruskal-
Wallis test)

Total: 4,527 migrants referred to CCDDs; 2,040 migrants performing a 
neuropsychological assessment 

Referrals of migrants in 2019 at the surveyed CCDDs, by 
geographic macro-area
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square test)

Available resources for migrants with cognitive 
disturbances at the surveyed CCDDs, by geographic macro-
area
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Accuracy of the cognitive assessment of 
migrants

Culture-sensitiveness of the cognitive assessment of 
migrants

Overall quality of the cognitive assessment 
of migrants

Cognitive assessment of migrants, by geographic macro-area
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Formulation of a diagnosis
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diagnosis
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Challenges encountered in the provision of care for migrants with cognitive 
disturbances based on the experience of the surveyed CCDDs 
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A relevant number of migrants are being 
referred to CCDDs

Italian CCDDs are not adequately prepared 
to assist people with cognitive disorders 
with diverse cultural background: 
• There is the need to develop, validate, and implement 

screening tools and neuropsychological tests that may 
support a cross-cultural cognitive assessment; 

• The collaboration of CCDDs with professional interpreters 
and cultural mediators should be reinforced and possibly 
supported by dedicated recommendations/guidelines;

• CCDDs should provide culturally adapted raising-
awareness material and information on dementia. 

• Overall lower quality of cognitive assessment in CCDDs of 
the Southern regions
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Thank you for your attention
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